
YU Citizens 
Investment Management  Services 

One Capital Plaza 
Concord, NH 03301 

Please be advised that as of November 13,2008 our new mailing address is as 
follows: 

Telephone Relay Service 
Citizens - Wealth Management 
875 Elm Street - MS NE 4-06 
Manchester, NH 031 01 

As Trustee for the Telephone Relay Service, we want to perform our duties as 
efficiently as possible. We would like to request that all regular distributions 
come to us by ACH or by wire rather than by paper check. Below are our ACH 
instructions. Please call if you need assistance in setting up distributions to 
Citizens Bank. 

ACH DELIVERY INSTRUCTIONS TO CITIZENS BANK 

Citizens Bank ABA #011500120, DDA #I013149 

A/C Name Telephone Relay Service A/C # 3030000950 

WIRE INSTRUCTIONS TO CITIZENS BANK 

Citizens BankIProv ABA #011500120, DDA # I  01 3149 Trust Dept. flflc 

A/C Name Telephone Relay Service AIC # 3030000950 

Thank you for your help. 

Gretchen A. Teich 
(603) 229-3571 (through November 13, 2008) 
(603) 634-7064 (after November 13, 2008) 
1-800-451 -7025 
Gretchen.A.Teich@citizensbank.com 
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